
New Service Connection Process 

(Ease of Doing Business)

Ensure that users are provided a fixed cost estimate based on the load 
(KVA/KW) required for obtaining electricity connection in all industrial 
areas of State and ensure these charges (demand note) is generated 
through the online system

This document contains the User Walkthrough for New Service 
connection. 



Step -> (1)

* Online Submission of Application



Click here for 

New Service 

Connection



Single Window 

Login for EoDB



Enter Udyam

Akanksha User 

ID and 

Password



Enter 

Application  

No.



Details of User 

& enterprise 

populated 

accordingly

Postal Address



Address where 

Connection is 

required

Connection 

related details

Select purpose 

of connection

Mention contract 

demand appllied in KVA 

for HT connection



Attach Required Documents



Attach Required Documents



Click here to 

submit 

application

Check here to agree with 

terms and conditions and 

proceed further



Application Submitted 

and SMS sent to user







Click here to 

view 

application



Submitted 

application can be 

viewed later



Step -> (2)

* Verification & Approval of Online 

Applications



Click here to 

Login into web 

account



Enter your 

credentials



Select 

Application to 

be verified



Applicant’s 

General 

Details

Applicant’s 

Connection 

Details



 The web data will be moved to SAP.

 A permanent registration number (BP No) will be assigned to the applicant.

 Rest of the steps will be performed in SAP.



 The application will be cancelled.

 The applicant will be informed about this action

through SMS & Email.



 The application can be transferred to other

Division/Zone.

 The applicant will be informed about this action

through SMS & Email.



Step -> (3)

* Generation of Demand Note



Click Here to 

log into SAP 



Enter User Id 

& Password



Enter t-code 

“CIC0”



Enter BP No of 

Consumer



Select this Option 

to Generate 

Demand Note



Output of 

Demand Note



Step -> (4)

* Online View of Demand Note



Click here to 

login



Enter User ID 

and Password



Click here to 

view Demand 

Note Click here to 

Pay Demand 

Note Online



Step -> (5)

* Online Tracking of Application



Click here to 

get status



Enter registration 

no & click on 

submit



This line shows 

current status



Step -> (6)

* Online Payment of Charges



Enter Business 

Partner Number



Enter CAPTCH 

to proceed



Click to 

perform online 

payment



For Any queries please contact 0771-2574166


